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FOOD & DRINK
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Our role is to negotiate 
competitive food purchasing,

source new products,
monitor quality and 

ensure legal compliance.
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EASTERN SHIRES PURCHASING ORGANISATION
BARNSDALE WAY ¥ GROVE PARK ¥ ENDERBY ¥ LEICESTER  LE19 1ES

www.espo.org

YOUR CONTACTS AT ESPO ARE:
Peter Stafford Allen Group Buyer 0116 265 7855
Karen Grewcock Senior Buyer 0116 265 7856
Stephen Nessfield Quality Assurance 0116 265 7937
Sarah Burridge Data Management 0116 265 7938
Jane Smith Contract Support 0116 294 4056



Quality Assurance
Regular samples of all products are also sent to
the Public Analyst, for independent analysis.
The service is completely free of charge to our
customers.

ESPOÕs quality assurance team monitor the
food supply chain. Essential requirements of
Ôdue diligenceÕ are complied with.

Specialities
We have kept our contract and supply system
flexible, enabling us to give individual attention
to customersÕ needs. You have the choice of
using all of ESPOÕs food service or selecting
individual contracts as required. We can
arrange one-off purchases with prompt delivery
and when required, emergency deliveries to
meet all contingencies.

Sourcing Suppliers
ESPO sources suitable suppliers for the complete
range of food and beverages. This is an ongoing
process of product sampling, supplier visits and
performance monitoring. New suppliers are regularly
being invited to tender for ESPO business.

Negotiating Contracts
ESPO Food has long experience of contract
negotiation on your behalf and conducts them in
accordance with Chartered Institute of Purchasing and
Supply guidelines.These contracts define the products
and brands to be supplied, the price, areas of availability
and standards of service.

Supply & Distribution
We are in a position to offer a comprehensive food
service to our customers.

We open your account with our distributors and
arrange deliveries to satisfy your needs.

Food contracts contain detailed specifications
which are monitored according to ESPOÕs
policies of quality assurance and contract
compliance.

Field based Contract Support Officers visit
both customers and suppliers to ensure 
standards are maintained.

As our customer you will benefit from our
substantial buying power, which consistently
guarantees good quality, reliability and value 
for money.

We pay regular visits to our customers
to ensure our service satisfies your
requirements and eliminate difficulties
before they become problems.

If you do need help or assistance we ask
you to contact an ESPO team member.

If we cannot assist over the telephone
we will be pleased to visit. ThatÕs what
weÕre here for - after all, itÕs our bread 
and butter!

CUSTOMER SERVICE

Eating habits are continuing to change, with
an increased public awareness of dietary needs
and environmental consciousness. Foreign
travel and the media have stimulated our
interest in new and exotic foods.

New legislation in education catering and
other influences have guided the industry
towards new requirements and the need for
greater consumer choice. ESPOÕs aim is not
simply to respond to these demands, but to
lead the way forward. Quality, value and
service are our watchwords.

ESPOÕs food buyers are able to offer their
customers leading brands through a network
of suppliers and distributors, many of them
being Ôhousehold namesÕ throughout the
industry.

We are confident you will be well satisfied
with their range of products alongside
ESPOÕs own consistently high standards of
service and value.

ESPOÕs food service offers all the ingredients
for successful catering. We monitor price,
standards of product, quality and service.

Our food purchasing organisation is staffed
by professional buyers who are Ôfood 
peopleÕ with commercial and public sector 
experience.

ESPO carries out detailed supplier appraisal
and selection procedures based on established
quality assurance principles.

FOOD PURCHASING

Purchasing is ESPOÕs business.
Food, Drinks and Vending Division offers

an unrivalled combination of 
services to catering establishments.

Our role is to negotiate competitive
food purchasing, source new 

products, monitor quality and 
ensure legal compliance.

Our skill in the management of contracts 
assures you of continued best value, and the

service you require throughout the 
contractÕs life. ESPOÕs complete food & 

beverage service will take total responsibility
on your behalf, ensuring the foods you buy

comply with all current food legislation.
Deliveries are arranged to meet your 
requirements, prices are competitive.

Our mandate allows us to purchase on 
behalf of non-profit making organisations

including Education and Social Services
Departments, Private and Foundation 

Schools, Hospitals, Leisure Centres, Civic
Catering and Single Service Authorities.

We aim to meet the needs of budget 
holders to guarantee that they receive 

value for money. Now well into our 
second decade of successful growth, the 

Food Division continues to form a valuable 
part of our total purchasing service.

FOOD & PROVISIONS


